Mountain Mutual Water Company
4338 County Road 1, Cripple Creek, CO 80813
(719) 689-2527 www.mountainmutual.com

Newsletter, Second Quarter 2023

The Annual Membership Meeting was held March 25" via Zoom video conference. Content of the meeting is summarized as follows:

e Following the review and approval of the previous annual meeting minutes, the re-election of the two Board members,
Barbara Artimez and Mike Bonar, was announced. The proxy for authorizing the Board to act on behalf of the membership
was also affirmed.

e The financial report was presented. In it was a breakdown of the sources of revenue generated from both fees for water
delivered to members connected to the system and the annual availability fees from vacant landowners. Also mentioned
was the revenue for services rendered for individual needs. Some extraordinary expenses were pointed out, such as pump
replacement, which exceeded the budget set for the year 2022.

e The operational report was presented which briefly mentioned the upgrades and maintenance of our system. Included in
the report were the challenges of dealing with the harsh winter. Also, new State regulations for lead service lines inventory
are being managed in-house. More such regulations are anticipated. Aging operating and maintenance equipment will need
to be dealt with in planning and budgeting.

e The Board of Directors then outlined long range plans for ensuring the health of the system and protection of our most
valuable asset — water rights.

e Member comments included a desire for more timely information about the conditions of the system when problems occur
and for more transparency in communications.

On a positive note, the new office building is proceeding toward completion. Since the last newsletter, the following has been

progressing or is now accomplished:

e The roof trusses were installed followed by the decking.

e Floor concrete and insulation were also installed in preparation for the
radiant heating system.

e Installation and testing of the radiant heat piping followed by final floor
top concrete.

e  Weather barrier material installed at the walls and roof.

e  Windows and doors installed.

e Interior framing complete.

e  Electrical wiring and plumbing piping rough-in complete.

e Completion of the heating system; this will enable the finish work for
the floor and installation of interior wallboard.

e  Exterior siding and trim work in progress.

e Roofing and other siding to be completed as weather permits.

The weather has been challenging for the progress of the work and has been the cause of some delays, however progress is visible

and continuing toward completion. If able, drive by the new office to see the progress for yourself.

From an operational point of view, it has been an extremely harsh winter. We have experienced freezing in customer service lines
and cisterns and in the water mains. Long time staff members and residents cannot recall a winter with this many service freezes.
Our techs have abandoned their normal winter maintenance routine to deliver water, helping to thaw meter pits and lines and
giving whatever help and guidance they could at all hours of the day and night. Because low-snow winters are becoming more
frequent our technicians are devising plans to mitigate the issues in our distribution lines. We will need to wait until next winter to
see if those plans are successful. They have also evaluated methods in which they can advise homeowners about preventing
freezing in meter pits, and that information will be available to anyone on request. We will continue to alert our users of steps
they need to take before next winter. To those affected by the winter freeze, we thank you for your patience and understanding.

One final note to our members. Mountain Mutual Water Company is a private non-profit corporation whose sole purpose is to
provide plentiful, clean water to our members who own shares in the company. We are told by other water operators, vendors
and State regulators that our combination of altitude, topography and geology make this the most challenging water delivery
system they see. The Board of Directors appreciates that our staff overcomes the challenges of our water system, weather
conditions and the regulatory environment each and every day on a very tight budget. And we appreciate the support of the
community. Thank you.



Donna Brazill
ABR, SRES

Broker/Owner

719.648.2635
donnabrazill@yahoo.com
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Colin Hoppe

Master Plumber

Altitude Plumbing Ltd

719-551-0148
ColinHoppe@altitudeplumhingltd.com

www.altitudeplumbingltd.com License #03000273
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Cripple Creek & Florissant
Hardware & Supply

1075 Teller County Road #1
PO Box 1690

Cripple Creek, CO 80813
Ph: 719-689-3525

1920 County Road 31
Florissant, CO 80816
Ph: 719-748-3367
Monday thru Friday 7:30—5:30 SAT 8:00—5 SUN 9—3

ccacehardware@gmail.com
www.acehardware.com

Aaron Steward
Owner

213 W. Masonic Ave | Cripple Creek, CO 80813
(719) 689-2832

CnR Mechanical, Inc.
Prompt, Courteous Service
Ron Petrowski Licensed & Insured
PO Box 836, Cripple Creek, CO 80813
*  Sales, Service & Installation

AL Heating, Solar Hot Water
a & Gas Piping
2 Specializing in

Boiler Systems

*
*719*;6)?9-5936

cnrmechanical@peakinet.net

Stieldon Bennett
719-351-9325

M & 8 Plowing
M & 8 Praperty Maintenance

P. O Box 428 177 Forge Dr
Woodland Park, Co. Florissant, Co.
80866 80816

Fax 719-689-5734
Email-mandsplowing@yahoo.com

Cord Cam® BANDYMAR

Greg Brazill, Owner

P O. Box 395

Cripple Creek, CO 80813
goldcamphandyman@yahoo.co
Reliable R esidential R epair
Office: (719) 689-0771 Cell: (719) 651-6370
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allortext 719.641.7074 il

email Carrie@GoldCountryCo.com Broker Associate

visit www.GoldCountryCo.com Serving Teller and Park Counties

P.O. Box 69
Bob Gillen Woodland Park, CO 80866
License #1335 Phone (719) 687-9364
Dave Gillen or (719) 748-8669




